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A SOCIO-DEMOGRAPHICS, HEALTH AND FAMILY MEMBERS 
 

A1a Sex and age of the individual for whom the questionnaire is filled out  
0 Male  1 Female  
Age (write down) _________________ 
 

A1b Municipality 
A2 What is your legal marital status?  
1 Never married 
2 Married / Living with a partner 
3 Widower/widow 
4 Divorced 
 
A3a Highest educational level completed 
{SILC, Household questionnaire} 
1 No school 
2 4th grade of primary school 
3 5th-8th grade of primary school 
4 Primary school  
5 3-year secondary school 
6 4-year secondary school 
7 Specialization after secondary school 
8 College, 1st faculty degree 
9 Higher education 
10 Doctoral studies 
 
A3b. Have you ever performed any of the following activities? (select all that apply) 
1. Obtained information from public authorities/services’ websites (Statistical office, Ministries, 

Government, other government bodies) 
2. Telephoning/video calls over the internet (Zoom, Skype, Viber, Whatsapp, GoogleMeet etc) 
3. Installing software and applications (apps) 
4. Online purchases 
5. Used word processing software 
6. Created presentation or document integrating text, pictures, tables or charts 
 
A4 How many persons usually live in your household/family? 
{ILO, ARAB, modified} 
Children/Minors [<=2 years old] ______________ 
          [3-6 years old] ______________ 

[7-10 years old] ______________ 
[11-17 years old] ______________  

 
Adults [ Age 18-64] 
Male |___|___| 
Female |___|___| 
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Elderly persons [Age 65 and above] ______________ 
 
A6 Do you suffer from any chronic diseases (diabetes, high blood pressure/hypertension, 
heart disease, asthma or other chronic respiratory issue, allergies or other chronic 
illnesses)? 
{SILC, Individual questionnaire) 

1. Yes  
2. No 

 
A9 Household income - Average monthly income before the pandemic 
Thinking about everyone who was living with you in January/February 2020, what was the 
monthly net income of your household in January/February 2020? Please include all 
earnings from paid work, self-employment, rent, pensions, benefits, subsidies, financial 
assistance from persons who are not members of your household (from Serbia or abroad). 
If you are not sure, please tell us an approximate amount. 
{Understanding Society COVID-19 Study: April 2020 questionnaire) 
 
A9a.Write down ___________________ RSD 
 
A9b. Categories {SILC, Individual Questionnaire) 

1. Up to 20 000 dinars 
2. 20 001 – 25 000 
3. 25 001 – 35 000 
4. 35 001 – 45 000 
5. 45 001 – 60 000 
6. 60 001 – 80 000 
7. 80 001 – 100 000 
8. 100 001 – 125 000 
9. 125 001 – 150 000 
10. 150 001 – 175 000 
11. 175 001 – 200 000  
12. 200 001 dinars and more  
13.  Refuses to answer  

 
A10 Thinking about the same period (January/February 2020), could your household 
afford:  {SILC, Household questionnaire)                         

1. Unexpected expense in the amount of 10,000 dinars that would be paid from the 
household budget (including the use of account and credit card overdrafts)?  YES       NO 
 

A11 Are you the main contributor to household income?  
1. Yes 
2. No 

 
A12 Do you participate in economic decision-making (decisions on purchases etc.) for your 
household?  

1. Yes 
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2. No 
 
B - LABOUR MARKET/EMPLOYMENT STATUS PRIOR TO LOCKDOWN 
 
Let us now talk about your labour market status in the period January/February 2020, 
before the pandemic and the lockdown started. 
 
B1 Prior to the lockdown, in January and February 2020, what was your main labour 
market status? 
{ILO for Arab} 

1. Working for wage/salary for someone, an enterprise, company or government -> B2 
2. Working on own account or enterprise belonging to the household -> B2 
3. Doing a seasonal or occasional job -> B2 
4. Unpaid work in a business or farm owned by a household (Contributing family member) -> B2 
5. Unemployed (seeking for work) -> JS1 
6. Student/pupil -> JS1 
7. Pensioner  -> F1 
8. Permanently disabled -> F1 
9. Person who performs housework -> JS1 
10. Other inactive person -> JS1 
11. I don’t know 
12. Refuse to answer 

 
B2a What was your usual monthly take-home pay/earnings during January and February 
2020? ______________ RSD if the respondent cannot estimate ask B2b, if not go to B3 
 
B2b Can you estimate the interval of your monthly net earnings during January and 
February 2020: 

1. The individual was employed but did not receive their salary 
2. Up to 20 000 dinars 
3. 20 001 – 25 000 
4. 25 001 – 30 000 
5. 30 001 – 35 000 
6. 35 001 – 45 000 
7. 45 001 – 60 000 
8. 60 001 – 80 000 
9. 80 001 – 100 000 
10. 100 001 – 150 000 
11. 150 001 – 200 000 
12. 200 001 dinars and more 10 
13. Refuse to answer 

 
B3. Do you still perform the same job (work for the same company) as in 
January/February 2020? 

1. yes -> B4 
2. no -> JS1 
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3. I don’t know – B4 
4. Refuse to answer – B4 

 
B4. Since the pandemic started (March 2020), did you experience any of the following 
changes in your working conditions. Please select all that apply: 
{Botha et al, 2021 (paper from DB), modified} 

1. Reduced working hours 
2. Increased working hours 
3. Reduced wage/salary 
4. Increased wage/salary 
5. I had a temporary unpaid leave.  
6. Used holidays in the period of lower economic activity 
7. Been away from work due to lower economic activity, but I was still paid for it 
8. Performed different job within the same company 
9. Temporary business closure 
10. Other changes, please specify _________________________ 

 
 
JS JOB SEARCH 
 
JS1. Did you search for a job since March 2020 (during the COVID-19 pandemic)? 

1. Yes -> JS2 
2. No -> JS3 
3. I don’t know – JS2 
4. Refuse to answer – JS2 

 
JS2. Did you apply for jobs that you would have not applied for in the absence of the 
pandemic (for instance, jobs out of your area of education, or job you have not worked on 
before) ? 

1. Yes 
2. No 
 

JS3. Was there a job that you performed in the past on a seasonal or occasional basis, but 
you were not able to perform due to covid? 

1. Yes 
2. No 

 
 
C. EMPLOYMENT DURING COVID-19 PANDEMICS  
 
C1. 15 months passed Since the pandemic started (March 2020),  During that period, how 
many months did you: 

1. Performed a job ________ -> if =0 go to section F; else go to C2 
2. Spent searching for a job ______ 
3. Neither performed a job or searched for one _______ 
4. I don’t know – C2 
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5. Refuse to answer – C2 
 
C2. How many different jobs did you perform since March 2020? __________ 
 Please count all jobs that you held with or without a written contract.  

C3. Is this number of changes usual for the work that you perform?  
1. Yes 
2. No 

 [Ask only if answer to C2 is larger than 1.] 

Let us now discuss your main job since March 2020. This is the job that you held most of the 
time since March 2020 until today. 
 
C4 Are you/were you employed by?  
{ILO for Arab}[Select only one answer.] 

1. Government  
2. Private company  
3. Self-employed  
4. Working in a family business  

 
C5 What was/is your job/occupation?  
________ [Note: Needs to be coded. See LFS coding.] 
 
C6 Which industry does this enterprise belong to?  
________ [Note: Needs to be coded. See LFS coding.] 
 
C7 How many hours do/did you usually work per week on this job?  ___________________ 
 
C8 Approximately, how many persons work(ed) in your main work place? {LFS modified} 

1. Less than 10 
2. Between 11 and 19 
3. Between 20 and 49 
4. Between 50 and 99 
5. Between 100 and 249 
6. More than 250 

 
C9 In your main job, are/were you employed on the basis of a written contract? 

1. yes -> C10 
2. no -> C11 
3. I don’t know – C11 
4. Refuse to answer – C11 

 
C10 What type of written contract did/do you have? 

1. Permanent contract 
2. Temporary contract 
3. Seasonal contract 
4. Contract for occasional work 
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5. Other, please specify _____________ 
 
C11a What was your usual monthly take-home pay/earnings in this main job in the period 
March to December 2020? 
______________ RSD if the respondent cannot estimate ask C11b, if not go to section E 
 
C11b Can you estimate in which interval were your monthly earnings in your main job in 
the period March to December 2020: 

1. The individual was employed but has not received the salary 
2. Up to 20 000 dinars 
3. 20 001 – 25 000 
4. 25 001 – 30 000 
5. 30 001 – 35 000 
6. 35 001 – 45 000 
7. 45 001 – 60 000 
8. 60 001 – 80 000 
9. 80 001 – 100 000 
10. 100 001 – 150 000 
11. 150 001 – 200 000 
12. 200 001 dinars and more 10 
13. Refuse to answer 
 
 

E JOB CHARACTERISTICS, HEALTH MEASURES AT WORK AND HOMEWORK 
The next set of questions is related to your main job since March 2020, i.e. the job that you 
performed the most since March 2020 
[Ask only if C1.1>0 that is the persons performed a job for at least a month during COVID-19 
pandemic.] 
 
E1. How often does your job require that you be exposed to diseases or infection?   
This can happen with workers in patient care, some laboratory work, sanitation control, etc. 
{O*Net; ICP Barbieri_al_2020} 
1 – never;  
2 – once a year or more but less than every month;  
3 – every month or more but not every week;  
4 – every week or more but not every day;  
5 – every day 
 
E2. How physically close to other people are you when you perform your main job? 
{O*Net; ICP Barbieri_al_2020} 
1 – I don’t work near other people (beyond 30 meters distance) (=> E4) 
2 – I work with others but not closely (e.g. I have a private office / work outdoor with a small 
distance from others) 
3 – Slightly close (e.g. shared office / working with customers) 
4 – Moderately close (at arms length / working in close contact with customers) 
5 – Very close (near touching or touching other people) 
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6 – I don’t know -E3 
7 – Refuse to answer – E3 
 
E3. How many people typically work or are in your working room/space (office, shop, 
construction site) on this job?  

1. 1 or 2 
2. 2 to 5 
3. 5 to 10  
4. more than 10 

 
E4. What specific measures has your employer taken at your work place to minimize the 
risk of coronavirus disease (COVID-19)? Select all that apply.  
{ILO, ARAB questionnaire} 

1. Disinfection 
2. Frequent hand washing 
3. Provided protective equipment (face masks) 
4. Enforced wearing face masks at work when sharing room/office/close to other people 
5. Enforced distancing 
6. Reduced gatherings 
7. Other, specify _____________ 
8. None 

 
E5. Since the pandemic started in March 2020, how often do you think you have had to 
work without adequate protection measures to avoid contagion by COVID-19?  
{Salas-Nicas et al., 2021} 

1. Always 
2. Often 
3. Sometimes 
4. Seldom 
5. Never 

 
E6. Since March 2020, have you gone to work with symptoms of COVID-19 (fever, cough, 
shortness of breath or general malaise)?  
{Salas-Nicas et al.,2021} 

1. No, never -> E8 
2. Yes, few days when I had symptoms -> E7 
3. Yes, some days when I had symptoms -> E7 
4. Yes, most days/every day when I had symptoms -> E7 
5. I don’t know – E8 
6. Refuse to answer – E8 

 
E7. Was this your employer's decision or your own? 

1. Employer's decision 
2. Own decision 
3. Joint decision of employer and respondent 
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E8. Does the nature of your work allow you to work from home? 
1. I can do all my work from home/online  -> E9 
2. I can do some part of my work from home/online  -> E9 
3. I can't work from home at all -> E17 
4. I don’t know – E9 
5. Refuse to answer – E9 

 
E9. Has this opportunity been offered to you by your employer since the pandemic started 
(March 2020)?  

1. Yes -> E10 
2. No -> E17 
3. I don’t know -E10 
4. Refuse to answer – E10 

 
E10. Can you estimate the share of time that you spent, on average, working at home since 
March 2020? 

1. Less than 25% 
2. From 25% to 49% 
3. From 50% to 74%  
4. From 75% to 100% 

 
E11. Can you estimate the share of time that you spent, on average, working at home prior 
to the start of the pandemic (before March 2020)?  

1. Less than 25% 
2. From 25% to 49% 
3. From 50% to 74%  
4. From 75% to 100% 

 
E13. Did you have access to the following working-from-home conditions at home?  

Please select all that apply. {IKT for Household (RZS Srbija)} 
1. Office-like space  
2. PC / Laptop (notebook) 
3. Mobile phone 
4. Adequate chair for work 
5. Internet access 
6. None of the above 

      
E15. Did you have additional expenditures in adjusting to work from home?  

1. Yes 
2. No 

 
E16. Were there occasions that you wanted to work from home, because of the pandemic, 
but your employer denied it (if you were able to perform your job in the same way as you 
would in your usual work place)?  

1. Yes 
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2. No 
 
[Only if he held a job in Jan/Feb 2020; otherwise go to section F.] 

E18 Please think about how much work you get done per hour since March 2020. How does 
that compare to how much you would have got done per hour back in January/February 
2020?  
1. I get much more done ->section F 
2. I get a little more done ->section F 
3. I get about the same done ->section F  
4. I get a little less done ->E19 
5. I get much less done ->E19 
6. I don’t know – section F 
7. Refuse to answer – section F 
 
E19 What is the main reason why you are getting less done these days than you did before 
the coronavirus pandemic? 
1. I have had to provide childcare/home schooling and/or care for others while working  
2. The equipment, software and/or internet connection I use limits what I can do 
3. I have had to share space and equipment 
4. I have had less work to do 
5. I have been interrupted by noise made by others/distractions at home 
6. Need to be at the workplace to do my job 
7. Lack of motivation, hard to focus or concentrate at home 
8. Ill health, tiredness 
9. Lack of contact and interaction with work colleagues 
10. Other reasons, please specify _____________  
F. COVID-19 AND HEALTH 
 
F1a) Assess the degree to which you agree with the following statements 
Compared to the period before March 2020, I was: {SILC} 

a) more nervous       1 2 3 4  
b) more frequently in a bad mood    1 2 3 4  
1 – strongly disagree 2 – disagree 3 – agree 4 – strongly agree  
(Bojane, možda imate neki bolji način da pitamo ovo pitanje?) 

 
F1b) Has a doctor ever told you that you have COVID-19 or have you ever tested positive 
for COVID-19? {Phase 2 Household Puls Survey} 

1. Yes ->F3 
2. No ->F2 
3. I don’t know -F2 
4. Refuse to answer -F2 

 
F2. In your view, how likely is it that you have had COVID-19? {UK Questionnaire} 

1. Definitely had it -> F3 
2. Very likely -> F3 
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3. Likely -> F3 
4. Unlikely ->F5 
5. Very unlikely ->F5 
6. Don’t know/can’t tell ->F5 
7. Refuse to answer – F5 

 
F3. Did you have to take sick leave (formally) due to COVID-19? 
[Only if employed during COVID-19 pandemics] 

1. Yes -> F4 
2. No. -> F5 
3. I don’t know -F5 
4. Refuse to answer – F5 

 
F4. How much of your income was covered during this sick leave? If you took sick leave 
more than once, please give a response about the last sick leave that you took. 
[Only if employed during COVID-19 pandemics] 

1. 100% covered  
2. 65% covered 
3. Other %, please specify ________ 
4. No income replacement 

 
F5. Have you received a COVID-19 vaccine (either one or both doses)? {UK Questionnaire} 

1. Yes 
2. No 

 
F7 Did you use privately provided health services during COVID-19 pandemics? 

1. Yes, for COVID 
2. Yes, for other non-COVID related illness 
3. No. 

G. FINANCIAL SITUATION OF THE HOUSEHOLD SINCE MARCH 2020  
 
G1 Did someone you rely on for financial support (e.g. parent or partner) temporarily or 
permanently lose his/her job due to the crisis? {Kujawa et al., 2020} 

1. Yes 
2. No 

 
G3 How many members of your household, which previously did not work started working 
since March 2020?  
 
G4 Household income after the lockdown 
Thinking about everyone who was living with you since March 2020, what was the net 
monthly income of your household in this period? Please include all earnings from paid 
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work, self-employment, rent, pensions, benefits, subsidies. If you are not sure, please tell us 
an approximate amount.  
{Understanding Society COVID-19 Study: April 2020 questionnaire} 
 
Write down ___________________ RSD if respondent cannot estimate ask G4b, if not go to G5 
 
G4b Categories {SILC, Individual Questionnaire} 

1. Up to 20 000 dinars 
2. 20 001 – 25 000 
3. 25 001 – 35 000 
4. 35 001 – 45 000 
5. 45 001 – 60 000 
6. 60 001 – 80 000 
7. 80 001 – 100 000 
8. 100 001 – 125 000 
9. 125 001 – 150 000 
10. 150 001 – 175 000 
11. 175 001 – 200 000  
12. 200 001 dinars and more  
13.  Refuses to answer  

 
G5 Thinking about the same period could your household afford:  
{SILK, Household questionnaire} 

1. Unexpected expense in the amount of 10,000 dinars that would be paid from the 
household budget (including the use of account and credit card overdrafts)?  YES       NO 

 
G6 Compared to the situation before the outbreak of COVID-19 do you think that your 
households’ financial situation during the pandemic has been 

1. Much better 
2. Better 
3. The same 
4. Worse 
5. Much worse 

 
G7 Did your household use any savings to ease financial problems caused by the Corona 
situation? {ILO, ARAB} 

1. Yes 
2. No 

 
G9 Did your household have to take a loan to manage its financial situation created by the 
Coronavirus related conditions? {ILO, ARAB} 

1. Yes -> G10 
2. No -> G11 
3. I don’t know -G11 
4.  Refuse to answer -G11 
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G10 From which sources have you borrowed the money? Tick all that apply. {ILO, ARAB} 
1. Family / friends in the country 
2. Family / friends outside of the country 
3. Bank 
4. Other, Specify:_________ 

 
G11 Has your household received any type of in-kind assistance during the pandemic 
(excluding other members of your household, etc)? {ILO, ARAB} 

1. Yes -> G12 
2. No -> section E 
3.  I don’t know – section E 
4. Refuse to answer – section E 

 
G12 From which source(s) have you received the in-kind assistance? Mark all that apply. 
{ILO, ARAB} 

1. Family/friends  
2. Government programmes 
3. Shop-owner nearby 
4. Special programs of local civil society organizations 
5. Special programs of foreign civil society organizations (e.g. UNICEF, …) 
6. Other 

 
 
H. MEASURES IMPLEMENTED BY THE GOVERNMENT 
 

1. Did you apply for the financial assistance from the government (“100€” in June 
2020).  

o Yes, I applied and received the money – H3 
o Yes, I applied, but haven’t received the funds – H5 
o No, I haven’t applied -H5 

 
2. To the best of your knowledge, how many of your household members including 

yourself applied/received financial assistance? 
o ________ household members applied 
o ________ household members received => H5 

 
3. Was this measure important for your household budget?  

1 – not important; 2 – somewhat important; 3 – important; 4 – very important;  
 

4. What did you spend this money on (one response)? 
o Essential consumption (food, housing, paying bills) 
o Clothes, Durables 
o Health expenditures 
o Spent it in a restaurant or a bar 
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o Other personal consumption (recreation, culture, education) 
o To cover expenditures that occurred due to COVID (childcare, to adjust home to 

work, home schooling etc.) 
o I gave it to another family member 
o I gave it to charity 
o Don’t know / can’t remember 
o Don’t want to answer 

 
5. Did you or member of your household receive any of the below stated forms of 

financial assistance in 2019: 

 Yes If the answer is YES, please write 
down the value received in 2019 No 

     1 Monetary social assistance 1        
 

2 
     2 Child allowance 1        

 

2 
     3 Unemployment benefits 1        

 

2 

     4 Redundancy pay for 
termination of employment 1        

 

2 

 
6. Did you or member of your household receive any of the below stated forms of 

financial assistance in 2020: 

 Yes If the answer is YES, please write 
down the value received in 2020 No 

     1 Monetary social assistance 1        
 

2 
     2 Child allowance 1        

 

2 
     3 Unemployment benefits 1        

 

2 

     4 Redundancy pay for 
termination of employment 1        

 

2 

 
7. To what extent do you agree or disagree with the statement  {ESS} 

The government should take measures to reduce differences in income levels 
1 - Agree strongly 2 - Agree 3- Neither agree nor disagree 4 - Disagree 5 - Disagree strongly  

 
8. Has this opinion changed since before the covid crisis?  

o Yes, now I agree / agree more strongly with the statement 
o Yes, now I disagree / disagree more strongly with the statement  
o No, the answer would have been the same 
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I. DIVISION OF HOUSEHOLD CHOIRS AND CHILD CARE DURING THE 
PANDEMIC 
Think about the work that your partner and you do at home such as time spent cooking, cleaning, 
doing the laundry, taking care of children and helping them with their educational activities.  
 
I1. How did you divide the household choirs between the two of you (conditional on having 
a partner) before the corona crisis (January/February 2020)? 

1. Always myself 
2. More myself than partner 
3. Equal division between me and partner 
4. More partner than myself 
5. Always partner 
6. I don't have a partner 

 
I2. Since the corona crisis started in 2020, how do you divide household chores between the 
two of you (conditional on having a partner) (March 2020 until today)? 

1. Always myself 
2. More myself than partner 
3. Equal division between me and partner 
4. More partner than myself 
5. Always partner 
6. I don't have a partner 

 
I3. Compared to the situation before the corona crisis, would you say that the tasks and 
work that you perform at home have increased today? {ILO questionnaire} 

1. Yes, significantly ->  I4 
2. Yes, moderately -> I4 
3. No change, remained the same ->  I5 
4. I work less ->  I5 
5. I don’t know – I5 
6. Refuse to answer – I5 

 
I4. Which task has increased the most? {ILO questionnaire} 

1. Caring for children 
2. Helping children with school  
3. Meals preparation  
4. Cleaning the house 
5. Other, please specify _____________ 

 
I5. How many children do you have living with you who are aged 0 to 6.5 (excluding school 
children) and for whom you are the parent or guardian? 

1. 1 child 
2. 2 children 
3. 3 children 
4. 4 children or more 
5. I don’t have any children aged 0-6.5 currently living with me 
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I6. How many children do you have living with you who are aged 6.5 to 19 and for whom 
you are the parent or guardian, and who are currently enrolled in a school or college? 

1. 1 child -> I7 
2. 2 children -> I7 
3. 3 children -> I7 
4. 4 children or more -> I7 
5. I don’t have any children aged 6.5 to 19 currently living with me, enrolled in school or 

college -> END OF QUESTIONNAIRE 
6. I don’t know – I7 
7. Refuse to answer – I7 

 
I7. Before the pandemic started in March 2020, how many hours per week did you spend 
on school related activities with your children? __________ hours 
 
I8. Before the pandemic started in March 2020, how many hours per week did your 
partner spend on school related activities with your children? __________ hours 
 
I9. Since March 2020, how many hours per week do you spend on school related activities 
with your children on average? __________ hours 
 
I10. Since March 2020, how many hours per week does your partner spend on school 
related activities with your children on average? __________ hours 
 
I11. Since the start of the pandemic in March 2020, did your household incur any 
additional financial expenses due to online schooling such as (select all that apply): 

1. Additional private tutoring 
2. New computer 
3. New laptop 
4. New tablet 
5. New mobile phone 
6. Other, please specify _____________ 

 
I12. Based on your previous answer, can you estimate the total additional schooling costs 
that you incurred due to online schooling? Provide the amount in dinars. 
__________________ RSD 
 
I13. Since the start of the pandemic in March 2020, did it ever happen to any of your 
children that he/she could not participate in online classes due to (select all that apply): 

1. No access to internet 
2. No access to laptop/tablet 
3. No access to mobile phone 
4. Other, please specify ___________ 


